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1. Tuoy chon nao dwdéi diy la 2 lgi ich cihia mang may tinh?
a. Cho phép ngudi dung sir dung mang dé lam viéc cuing nhau
b. Cho phép nguroi ding sir dung mang dé chia sé tap tin & cac nguon luc khac
. Cho phép nguoi dung sir dung mang dé lién lac véi nhau
d. Cho phép ngudi ding st dung mang dé luu dit liéu trén may tinh khéc
e. Cho phép nguoi dung stir dung mang dé in tai liéu cua ho.
2. Muc dich chinh ciia viéc thiét 1ap mot mang may tinh la gi?
a. Dé truy cap vao bat ky thiét bi may tinh nao ma khong can mua ching
b. Hé cho phép hai hogc nhiéu mdy tinh dé giao tiép, chia sé tai nguyén, trao déi dit liéu
c. Dé tao danh séch lién hé cho cac ca nhan va doanh nghiép
d. Dé truy cap duoc Internet
3. Piéu nio sau day mo ta mot mang peer-to-peer (ngang hang)?
a. Tatca cac may tinh tham gia Mang binh dang véi nhau va khong c6 may chu trung tam
b. Ngudi ding ca nhan chi can két ni trinh duyét va Internet dé chia sé thong tin
c. Céc may tinh ca nhan va céc thiét bi twong tac véi nhau thong qua mot may chu trung tam

4. Khi hai hay nhiéu mang LAN dwoc két ndi véi nhau sir dung dwong truyén céng céng, thi
nhirng gi sé dwoc tao ra?
a. Mgt mgng dién réng (WAN)
b. Mot mang truy cap tir xa (RAS)
c. Maét mang riéng ao (VPN)
d. Mot mang dua trén may cha
5. Hg diéu hanh nao sau day hd trg' TCP/IP nhw 1am mét giao thirc mang
a. MacOS
b. Windows, Mac OS, Linus / UNIX
c. UNIX va Linux
d. Chi danh cho Windows
6. Phan nao trong d6 dia chi IP 200.168.212.226 1a phan host

a. 212

b. 200

c. 200.168

d. 212.226

e. 226

f. 200.168.212
7. Mang WAN lén nhét trén hanh tinh 12?2

a. Microsoft

b. Google

C. Internet

d. Apple

8. Hé théng caa ban hién thi dia chi IP sau 169.254.100.216. Pia chi ndy cho biét diéu gi ?
a. Hé thang ciia ban khong thé két noi dén méay chit DHCP trén mang
b. Mét nguoi nao khac trén mang dang sir dung dia chi IP nay
c. Cac may chu VPN cua cong ty b 16i
d. Céac may chi DNS cong ty b; 16
9. Tuy chon nao dwéi day la cach giao tiép véi cac ngudn trg gitp bén ngoai? (Chen 2)
a. Dién thogi
b. Tin nhdn tirc thoi
c. Tro glup truc tuyen théng qua Internet
d. Tro gilp trec tuyén di kém véi phan mém
10. Nhirng tly chon nao dwéi ddy la ding véi tin nhian SMS (Short Message Service)? (Chon 2)
a. Puoc sir dung dé guri tin nhan dai
b. BPuoc sir dung de gii tin nhan ngan ,
. Puot sir dung dé giri tin nhdn giira cac thiét b chuyén mach
d.  Puwoc sir dung dé gur tin nhan giita cdc dién thoai di dong
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11. TUy chon nao dwéi diy la cong cu thao luin truc tuyén, noi ma mei ngudi tham gia cugc thoai
bang cach dang cac tin nhan? (Chen 1)

a. Podcast
b. SMS
c. Forum
d. Chat room
e. Blog
12. Tuy chon nao dwéi day la truyén thong mang x& hgi? (Chen 4)
a. Facebook
b. Internet Explorer
c. Twitter
d. Instagram
e. Chrome
f.  LinkedIn

g. PowerPoint
13. TUy chon nao dwéi diy cho phép 4n mdt dia chi email ciia mét ngudi nhan tir nhirng ngudi nhan

khac? (Chgn 1)
a. CC
b. BCC
c. Reply
d. ReplyAll
e. Forward

14. Hai khung thoi gian quan trong trong truyén thong dién tir 1a gi?
a. Thoi gian thyc va thoi gian tri hoan (delayed)
b. Online va Offline
c.  Tin nhdn van ban va tin nhdn tic thoi
d. Tuc thoi va tri hodn
15. Hinh thiic truyén thong nao la tét nhit khi sw hoi dap khong can khin cap?
a. Gdi tin nhan tirc thoi
b. Email
c. Blog
d. Tin nhdn van ban
16. Pau la tén mién trong dia chi email: josmith@ccilearning.com
a. Jossmith
b. Ccilearrning.com
c. Ccilearning
d. Com

17. Hai ly do ban nén doc lai tin nhin trwéc khi goi
a. Dé dam bdo ban da sira tdt cd cac 16i chinh ta hay ngit phap trong tin nhan
b. De gizz gin sy chuyén nghiép trong tat ca cde thue tir kinh doanh
c. Békiém tra xem tdt ca cdc dia chi email 1a chlnh X&c
d. Dé kiém tra xem tn ciia cong ty da dwoc viét diing chinh ta
18. Ban nén can nhic diéu gi trwéc khi tra |oi tAt ca moi ngudi trong cudc hdi thoai ban dau?
a. Liéu rang tat ca moi nguroi c6 can phdi xem tra loi cia ban
b. Lam thé nao dé gai file dit ligu 16n qua outlook trén hé thang ciia bgn
c. Liéuco Can gui mét ban sao cua thong diép goc hay khong
d. Sé phdi mat bao ldu dé goi thong diép ndy deén nhiéu ngueoi
19. Céc ban phim dwéi diy ban phim nao dwoc thiét ké theo nguyén ly Cong thai hec (Ergonomic
design)? (Chon 2)
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20. Céc chudt duwéi day la chudt dwoc thiét ké theo nguyén ly Cong thai hoc (Ergonomic design)
(Chgn 2)?

21. TUy chon nao dwéi diy ap dung chinh xac cac nguyén tiac Cong théi hoc (ergonomic) cho tw thé
khi lam viéc trén may tinh?
a.  Man hinh nén dat ¢ khoang cach 18"-28" so véi tam mat
b. Khuyu tay nén dat ¢ mét goc khoang 45°
c. Sirdung ghé Cong thai hoc c6 chiéu cao cé dinh
d. Ban phim nén dwoc dat trén dui.
22. TuUy chon nao dwéi diy ap dung chinh xac cac nguyén tic Cong théi hoc (ergonomic) cho tw thé
khi lam viéc trén may tinh? (Chon 3).
a. Mgt ban 1am viéc nén cé mét chiéeu cao thich hop, cho dit ngiroi ding 1a ngoi hode ding.
b. Sir dung mét chiéc ghé cé thé duroe diéu chinh d@é phii hop véi chiéu cao cia nguoi dung. Khi
ngoi trén ghé, dau goi nén dwoe dinh vi & ciing ciing dé cao hodc thap hon héng.
c.  Ban phim va chugt c6 thé dirot & phia trieéc chéch vé bén tay thugdn cia nguwoi dung.
d. Khéng can nhiéu khéng gian dé chéin va ban chan diedi bé mat 1am viéc, chi can cung cap
mét buc hogc thanh nghi chdn (footrest) dé giam &p liec trén lung.
e. Dung ddy dudi ngén tay, ban tay, canh tay, toan than va di bg xung quanh cho mét vai phat
theo dinh ky méi mgt khoang thoi gian.
23. Theo cac giao thire email, giai di€éu dang dwoc s dung trong ciu dwdi diy la gi?

ACCORDING TO EMAIL PROTOCOLS, WHICH TONE IS BEING USED IN THIS SENTENCE?

a) Tinh co (Casual)
b) Reo ho, la hét (Shouting)
c) Mia mai (Sarcasm)
d) Hai huoc (Humor)
24. Ban doc m@t truyén ngin c6 vé quen thugc tir dia diém dén cét truyén, dén nhan vat chi co tén
nhan vat va mdt phan cot truyén thay déi, din dén két thic khac nhau. Pay 1a mét vi du vé?

a. Vi pham ban quyén
b. Phibang

c. Vukhédng

d. BDPao van
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25. Khi ban thdy mdt bai viét vé mat ngudi ban ciia ban ma ban biét rang diéu dé la gia déi va co
tinh bugc téi, diéu nay 1a vi du cia?
a. Vukhong
b. Vi pham ban quyén
Cc. Pao van
d. Phibang
26. Thuit ngir “Flame” (khiéu khich) mdt nguoi nao d6 dung dé chi diéu gi?
a. Ggi mét ydu cau cho qudn tri trang web dé chan email mét ai do
b. Gdi mét email/tin nhan/bai viét ma c& nhan tan cdng mér ai dé
c. Choi mét tro dua dc y voi nguoi Khac
d. Dé ban bop méo su thdt ma ban da dang lén m¢t trang web
27. Mt phan mém dwoc bi mat cai dit trén h¢ thong cia ban nhim thu nhap théng tin ca nhan
hoidc riéng tw ma khong dwoc sw ddng y ciia ban hoic ban khéng hé hay biét, goi la gi?
a. Spyware — Phdn mém gidn diép
b. Virus
c. Adware
d. Trojan Horse
28. Méi de doa nao sau diy dwoc thiét ké dé gay ton hai cho hé théng may tinh?

a. Adware
b. Spyware
c. Virus

d. Cookie

29. Ban bit dau thiy cac cira sé la va cac thong béo 15i xuit hién trén man hinh. Ban nghi ngor
nguyén nhan nao co thé gay ra diéu nay?
a. Mgt chirong trinh phan mém gidn diép hién dang hoat déng va tim kiém thong tin trong hé
thong cua ban
b. Mét nguoi ndo dé da dat dieot quyeén truy cdp trai phép vao hé thong cuia ban
c. Hé thang nay c6 thé bj nhiém mét logi virus
d. Céac man hinh c6 thé b; 16i va can phdi thay thé
30. Céc tuy toan tir sau dy, toan tir nao ndo cé thé sir dung trong cong cu tim kién (Search engine)
trén Internet? (Chon 7)

a. NOT g. EXCEPT
b. OR h., —

c. NO i. NEAR

d. AND j- NOR

e. + k. “

f. FOR

31. Néu ban muén tim thong tin vé nhirng tap tin dil trong trang web ciia Microsoft tiéu chi tim
kiém ban sé sir dung 1a?
a. DIl file site:Microsoft.com
b. Dllfile link: Microsoft
c. DIl file host:Microsoft
d. DIl file AND Microsoft
32. Trinh duyét mic dinh nao dwoc cai dit trén céc thiét bi chay hé diéu hanh i0S?

a. Chrome

b. Firefox

c. Internet Explorer
d. Safari

33. Tly chon nao dudi diy 1a Vi du vé mt URL (Uniform Resource Locator)?
a. http://www.certiport.com
b. Support@Credentio.com
c. Recipes.pdf
d. \\share
34. Ban muén tai lai mdt trang web hién tai dwoc hién thi trong trinh duyét cia ban. Ban c6 thé
str dung hai tuy chon nao? (Chon hai dap an.)
a. Alt+Tab
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35.

36.

37.

38.

b. F5

c. Alt+F

d. Lam mdi (Refresh)
e. Quay lai (Back)

Ban muén cau hinh may tinh cia ban d@é truyén mang. Ban c6 thé sir dung dia chi IP nao?
(Chon hai dap an.)

a. 192.168.12.2

b. 127.0.0.1

c. 172.30.4.256

d. 172.16.1.1

e. 192.168.10.0
Ban muén truy cap tai khoan email. Ban can thong tin xac thwc nao? (Chon hai dap 4n.)

a. Nha cung cdp email

b. Madt khau

c. Diachi may chu

d. Tén nguoi ding
Phan nao cia mét thwr dién tir co kha ning gay nhiém vi rat?

a. Dong diachi

b. Néi dung thu

c. Dong chu dé

d. Tdp tin dinh kem
Gidy phép Creative Commons nao dwéi day cho thiy ring (1) khéng dwoc phép phat hanh
cac tac phdm phai sinh (c6 nghia 1a khong dwec thay d6i tac pham géc), va (2) Danh tiéng
(ghi cong) phai dwgc cap cho tac pham goc?

(i) 1. Chi Ghi céng (by)
@ 2. Ghi céng + Phi thwong mai (by-nc)

Writers of the author Attribution-ShareAlike Attribution-Nor 3 Gy oang + Khong phai sinh (by-nd)
CC BY CC BY-SA CC BY-NC-ND 4 Ghicéng + Chia sé twong tu (by-sa)
5. Ghi cong + Phi thwong mai + Khéng phai sinh (by-nc-nd)
ol=a 6. Ghi céng + Phi thwong mai + Chia sé twong tu (by-nc-sa)
Attribution-NonCommercial Attribution-NonCommercial-ShareAlike Artriuon NoDerivs
CCBY-NC CC BY-NC-SA
CC BY-ND

39.

40.

41.

42.

Hai thiét bi nao c6 nhiéu kha niing gép phan gay ra ton thwong do 4p lyc lién tuc khi sip
xep khong ding cach? (Chon hai dap an.)

a. Mayin

b. Ban phim

c. Chugt

d. CPU (V6 mdy tinh dé ban)
e. Cép mang

Ban nén lam gi thwdng xuyén dé gitip ngin ngira ton thwong do ap luc lién tuc trong khi lam
viéc véi may tinh?

a. Nghi gidi lao thuwong xuyén tranh xa may tinh.

b. Tdt phan mém tu dong sira 14i.

c. Gi# &nh sang xung quanh cang mo cang tot.

d. Dinh ky thay doi diéu chinh ghé cia ban.
Vé mit cong thai hoc, khuyu tay ciia ban nén dwge dit ¢ dau trong khi ngdi 1am viéc véi
may tinh?

a. Datlén ban lam viéc

b. Thd long ¢ hai bén.

c. BatIén may tinh cua ban

d. Cham vao phia sau cia ghé
Lo vi séng hién thi mdt ma 1i trén man hinh hién thi k¥ thuét sé va ban khong c6 quyén
truy cap vao hwéng din sir dung. Tim kiém web nao sé tra thong tin vé y nghia ciia ma?

a. Ma l5i va so model cua 10 vi séng.

b. Ma 15i va kiéu cua 10 vi séng

c. Maldi va nam mua lo

d. Ma I5i va cong sudt danh dinh cia 10 vi séng
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43. Ban dang tim kiém w&ng dung Getting Things Done (GTD) cho dién thoai Android cia ban
va khong muén két qua hién thi cac wng dung lién quan dén Apple. Ban nén gé diéu gi vao
cong cu tim kiém?

a. Getting Things Done Apps ONLY Android

b. Getting Thing Done Apps Android NO Apple
c. Getting Things Done Apps Android -Apple.
d. Getting Things Done Apps REMOVE Apple

44. Ban sé thém gi vao Iénh tim kiém Google dé giéi han cac két qua cia ban chi c6 céc tap tin

PDF?

45. filetype:pdf.

46. type:pdf

47. fileextension:pdf
48. *.pdf
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